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Best Execution and Order Handling Policy  
 
Introduction 
When placing orders with other firms (e.g. third-party brokers, wrap providers, fund supermarkets and 
fund managers) for the execution of client orders or when passing on (transmitting) your instructions to 
buy or sell an investment, we are required to take all sufficient steps to obtain the best possible result for 
you, considering a range of criteria and factors.  This is in the interests of our clients and our firm, and will 
ensure that client orders are executed in a prompt and fair manner for the type of order in question. We 
regard best execution as an obligation that extends to all our clients. This requirement is satisfied through 
implementation of policies and procedures that: 

• Transmit orders as soon as practical, unless postponing is in the client’s best interest 

• Allow for execution of otherwise comparable client orders in the sequence in which they are 
received.    

 
This best execution policy applies to orders in financial instruments such as collective investment schemes 
(unit trusts), investment trusts, equities, and other securities. You should read this policy in conjunction 
with our Terms of Business and Client Agreement.   
 
Executing your order 
For the execution of client orders, we rely on the services of large third party financial institutions.  We 
never buy and sell investments directly for you; rather we always transmit such instructions to a third 
party who will place the deals under the provisions of their own Order Execution Policy.  
We shall transmit any order promptly and comparable orders sequentially to your best advantage and 
ensure they are accurately recorded and allocated. In summary, this means we will place agreed orders 
with the agreed third-party entity as soon as possible. 
 
Execution Criteria 
Given that all our clients are classified as Retail and all orders are passed to another entity to execute, the 
relevant criteria are the characteristics of: 

• The transaction and where it can be directed 

• The financial instruments that are the subject of the order 

• Any specific instructions you have given us 
 
Execution factors 
The execution factors are: price, costs, timeliness, likelihood of execution and settlement, size and nature 
of the order, or any other consideration relevant to the execution of the order. For retail clients the best 
possible result will be determined by the ‘total consideration’, represented by the price and the execution 
costs. The remaining factors will only be given precedence if they are required to deliver the best possible 
result. 
 
For example, for collective investment schemes our policy is to recommend the share classes with the 
lowest available Ongoing Charges Figure (OCF), but such instruments are typically priced only once a day, 
and not all funds are priced at the same point in time. Transactions will not take place at the price on the 
day a trade is placed but will attract the price of the next valuation point. 
 
Entities where orders are Placed or Transmitted  
As independent financial advisers we provide investment services and products from the whole market 
and will regularly assess the third parties available to us to identify those that will enable us, on a 
consistent basis, to obtain the best possible result when placing or transmitting your orders.  
 
The third parties have their own responsibilities in relation to best execution and client order handling 
and have relevant data on the quality of execution obtained and the execution venues they have selected. 
We will review this information and consider their costs and fees to ensure we can comply with our 
obligations to you. 
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Monitoring and Review   
We will regularly monitor the effectiveness of our best execution policy to identify and, where 
appropriate, correct any deficiencies. In particular, this will cover the standards and execution quality of 
the third parties referred to in the policy. 
 
We will also review this best execution policy at least annually and whenever there is a significant change 
that affects our ability to continue to obtain the best possible results for our clients.   
 
Client specific instructions 
If you provide us with specific instructions regarding an order and we accept those instructions, you 
should be aware that this may prevent us from taking the steps set out in this policy to obtain the best 
possible result, in respect of the elements covered by those specific instructions. 
 
Where we consider the instructions are not practicable, not in your best interests or where we are 
unable or unwilling to transact with your selected venue or third party, we may refuse specific 
instructions from you. 
 
If your instructions relate to the purchase of a Complex Financial Instrument (e.g. non-readily realisable 
security, derivative, warrant), even though the transaction will be on a non-advice basis, we will be 
required to first assess whether the product is appropriate for you, taking into account your knowledge 
and experience. 
 
 


